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Introduction

Overview

This document contains the instructions required to install SellerDeck Business
Plus on your network. SellerDeck Business Plus Version will now be referred to
as 'BP 2013' throughout the remainder of the guide.

This guide details the setup and configuration of your LAN for the operation of
Business Plus. See Appendices for details on shared drive setup.

A troubleshooting section is provided in the Appendices.

More information on the operation of Business Plus can be located by going to
'Help | Help Topics | Index' and looking up 'Multi User Order Processing' in
SellerDeck.

System Requirements

Hardware Requirements

Vendor PC
Windows XP (service pack 2), Vista or Windows 7
1GB RAM (2GB for Vista and Windows 7)

Minimum 1 GHz processor recommended (2 GHz or faster for sites with over
5000 products)

Internet Explorer 6 or higher
120MB available hard disk space
65536 colour display recommended

Web site
Windows, UNIX, or Linux Server

Perl 5.004 or later (MD5 Perl module recommended; Perl 5.10.0 is not
supported)

User-writable CGI bin

Min. 20MB process memory recommended
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Network Requirements

100 MBP 2013s or greater Local Area Network. Not recommended for use on a
Virtual Private Network (VPN) or wireless solutions.

BP 2013 requires access to a shared database. This database must be located on a
shared drive that has 'Full Control' permissions available to all installations of
BP 2013 on the network. Please see the Appendices later in this document for
more details on setting permissions.

Operating System and Environment

Windows XP Professional (service pack 2 and above) or Home using either
FAT32 or NTFS filesystem. Windows Vista (Business and Ultimate) and XP
Professional editions allow 9 concurrent users to access MultiUser, while Vista
Home edition and XP Home edition there is a limit of 4 concurrent users.
Windows 7 Professional and Ultimate editions allow up to 20 concurrent users.
Administrative access to the PC is required for all installations and operation of
BP 2013. Internet access. Internet Explorer v6 (and higher).

Each installation of BP 2013 requires a separate licence key. Contact SellerDeck
Sales for additional keys.
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Installation Process

Planning your Installation

When you have purchased a copy of BP 2013 for use in a MultiUser
environment, you will be provided with two different types of licence key - a
BP 2013 key and BP 2013 User keys. The number of BP 2013 User keys you are
provided with depends on how many additional users you have purchased.

BP 2013 also comes supplied with an RTS key for Real Time Stock
synchronisation. This will be covered later in the guide.

The first machine you setup should be the one you will use most of the time,
and will be licensed as the BP 2013 machine. Subsequent machines that are used
to connect to the shared site data will be licensed as BP 2013 User machines.

If you use SellerDeck Link, SellerDeck Link must be installed on the same
machine as both an installation of BP 2013, and the database. Sage link can be
located on another machine, so long as this other machine is on the same
network as BP 2013. Only install Link on one machine.

During installation, you will be given the choice between ‘Upgrade Previous
version site’s by a tick box - an 'Upgrade Installation' or if the tick box is left un
checked this will do a full ‘Clean Installation” of SellerDeck 2013 running side
by side with any previous versions of SellerDeck.

You need to carry out a 'Clean Installation' if you want to create a brand new
SellerDeck BP 2013 Multi User Site, or you want to install BP 2013, and then
subsequently import a snapshot containing an existing SellerDeck site.

You need to carry out an 'Upgrade Installation' if you have a SellerDeck site on
your PC which you want to upgrade whilst you are installing SellerDeck BP
2013.
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Installing on the BP 2013 Machine

To initiate the installation on your PC, do the following:

1. Make sure all versions of SellerDeck are closed prior to
starting the installation.

2. Start the SellerDeck “setup.exe” installation wizard. This
can be found either on the CD if one has been supplied
or from the download via our website
http:/ /www.SellerDeck.co.uk/index.php/support/cate
gory /ecommerce-software

3. Itis recommended you read the 'Licence Agreement' and
'Data Protection' statements before agreeing to them.
Please tick “I Agree” then click “Next”.

- — - -—
i Licence Agreement 1 a @

‘wielcome to the SellerDeck 2013 ingtallation program.

5 SellerDeck SELLERDECK LTD whose registered office is Globe House, Lavender Park =
. Road, West Byflest KT14 BMND whose company number is 03221222 and who
was formerly named Actinic Software Limited [''SellerDeck"] LICEMCE AWND
DATAREGISTRATION AGREEMENT

Thiz software licence and data registration agreement [“Agreement'’] governs
the uze of zoftware accompanied by or containing the Agreement. By instaling =

ACCEPTAMNCE OF TERMS

" 1 Agree By clicking on the "l Agree'" button, pou acknowledge that pou
have read and accept the terms and conditions of this agreement
and the Minimurn Spstem Requirements and are congenting to be
bound by this agreement.

¢ | Dizagree By clicking on the | Disagree" button, you are indicating that you
do not agree to all of the terms of this agreement. The installation
process will not continue and you may then return the product to
the place of purchaze for a full refund.

L. o |

4. You will have the choice to either 'Upgrade previous
version sites”, “install payment services providers” or
“Install link for sage”. If you leave “Uppgrade previous
version sites” un ticked then SellerDeck 2013 will just be
installed side by side with your previous SellerDeck

version (this is the recommended option).
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T
i SellerDeck 2013 -‘-_ . = B oS

SellerDeck 2013 version 12.0.0.0.0.0.MIKA will be installed.

= SellerDeck

Tick ‘Upgrade previous version sites' to upgrade earlier versions to SellerDeck
013,

If selected, Link products will be downloaded from the internet if not supplied as
part of the installation media.

I™ Upgrade previous version sites
¥ Install Payment Services Providers

I Install Link for Sage

LCancel

5. If "SellerDeck Link for Sage Line 50, is required, check
the relevant checkbox “Install Link for Sage”, then click
'Continue' If SellerDeck Link is being installed, it should
be installed on the machine that will have the BP 2013
shared database on.

T
T T I =

SellerDeck 2013 version 12.0.0.0.0.0.MIKA will be installed.

= SellerDeck

Tick 'Upgrade previous version sites' to upgrade earlier versions to SellerDeck
013,

If selected, Link products will be downloaded from the internet if not supplied as
part of the installation media.

I™ Uparade previous version sites
IV Install Payment Services Providers
I Install Link for Sage

Lancel

6. BP 2013 will prompt you with the option to tick or un
tick “Upgrade previous version sites’ if you leave this
tick box un ticked then SellerDeck will do a clean install
of SellerDeck 2013 (recommended option) or if you tick
this option then it will upgrade your previous sites and
version of
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SellerDeck.

Please chaase which type of installation is required.
The selectad option will be further described in the next screen.

SellerDeck

Select the Next button to proceed

Inztall SellerDeck

You will now see a message saying that the option you
selected will create a new installation of SellerDeck 2013
and if there are any previous versions in the machine
they will not be affected and will continue to work as
normal. Click “Next”

=y e T L — —

This aption will create a new installation of SellerDeck 2073, 1t will not overwrite
SellerDeck any existing installations.

If present, pre SellerDeck 2013 installations will still continue to function
independently of SellerDeck 201 3.

< Back | Cancel |

Next, you can choose where to install your SellerDeck
2013 installation or you can leave it as the default
location specified (this is the recommended option).

Select Install Di
@e nstall Directory -

Click Mext to accept the default directary where SellerDeck 2013 s to be
installed, or click the Browse button to choose an existing directony or enter a
SellerDeck nEw name as required

Thig windows will be re-dizplaped if the installation directory conflicts with an
existing installation directory.

C:\Program FileshSelleriDeck 2013 Browse ... I

< Back | LCancel I

If an 'Upgrade Installation' has been selected, you will be
required to select the site(s) that you wish to upgrade.
When done click 'Next>'. If you are doing a 'Clean
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10.

11.

12.

13.

el el
4 Select Working Folder - ' —.

Installation', skip to point Error! Reference source not
found..

If you have more than one site, BP 2013 will prompt you
to select a primary site. This is the site that will be active
the first time BP 2013 is started. Make your selection and
click 'Next>'.

Next, you can choose where you would like to have your
‘Sites” directory. This is the directory where your
individual ‘Site” folders will be stored (this includes all
site information and databases etc)

Select a location for storing temporary files or click Help for
mare infarmation about the temporary local files.

> SellerDeck

SellerDeck requires an area local to this PC to store temporary files. By default
SellerDeck will use the folder C:\ProgramD ata\SellerDeck 2013

To specify a folder of your chaice select ' Custom location’ and click Browse.

Chaose the location for storing temporary files
& Default location (R ecommended)

" Custam location

C:A\ProgramD ata\SellerDeck 2013

< Back | Mext > | LCancel |

Once the main part of the installation has completed, BP
2013 may prompt you to install the PSP and/or SSL
components, choose 'Install Now' when prompted.

Please enter the registered user’s full name and
registered user’s company name then click “Next”.

Please enter the name and company of the registered user of this copy of

7 SellerDeck SellerDeck 2013

The installation will not continue without this infarmation.

Registered uzer's full name:

|SH’HEH Bush

Registered user's company name

|Mn:msﬂll

< Back | LCancel |

14. If you wish to use Dreamweaver to create your own

designs for SellerDeck, the Dreamweaver Extension
should be installed when prompted. SellerDeck
recommend that the extension is only installed on the 'BP
2013' machine. Also make sure that any images that are
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used in the external design are saved into the root of
your site, e.g. 'Sitel' folder.

9 Installation Completad! sl

SellerDeck 2013 has been successhully installed.

~ SellerDeck
[ Install the SellerDeck 2013 Dreamweaver Interface.

In order for the SelleiDieck 2013 Dreamweaver Plug-in to work conectly on Vista
o |ater operating systems, you need to start Dreameeaver with ‘Administrator’
privileges. To do this, pou right-click on the Dreamweaver icon and set the
privileges.

Maote: This interface is not available in the Catalog Client and Buginess Client
products

Thiz interface enables an alternative method of designing a SellerDeck 2013
shapping site by using Dreamweaver weh design software

Ta install this component now, you must have Dreamweaver aleady installed,
you chooge not to install now, it is easy to install this later.

TT

15. Please check the information you have put in then click
install now.

=)

5 Ready to Install

“fou are now ready to install SellerDeck 20713, 1F the following installation
information is comect, select the |mstall Now button. Otherwise either select the
Back button to change the installation details or select Cancel to abort the
installation

~ SellerDeck

[nstalition action: -
Install SelleDeck 2013 T

Fiegistered user's full name:
Siman Bush

m

Fegisterd usar's company name: -~
Microsolt

Installation directary:
C:AProgriam Files\S ellerDeck 2013

Sites directary: -

< Back Cancel

—_—— —_—

16. You will see the installing box appear and once at 100%
will be complete.

- -
Installing ﬁ

Copying file:
C:\Program Files\SellerDeck 201 3\vcrpe32. dil

— %

'
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17. You will now see the SellerDeck 2013 installation
completed window. You click check the “read the release
notes check box if you wish (this will show you what has
been changed in SellerDeck 2013. Then click the “Finish”
button to finish the installation.

The SellerDeck 2013 installation is now complete,

¢ SellerDeck

Mew users are recommended to read the Getting Started Guide first. This can
be found at Start | Programs | SellerDeck 2013 | Starter Guide.

[™ Read the Release Motes

Important note for firewall users: If you receive a warning from your firewall
stating that Catalog.exe is attempting to access the Internet, or Catalog.exe is
behaving as a server, please allow it. Most firewalls have a 'Remember this
setting' feature, select it. Failure to do this will result in continuous security
warnings whilst using BP 2013.

Please also check that you have enabled/opened ports within your firewall
settings (please see the port list as numbers will be different depending on
the version of SellerDeck you are running). Go to ‘Control Panel | Windows
Firewall | Exceptions | Add port’ to do this. For other firewall applications
please consult your vendors” documentation on how to do this.

18. If an 'Upgrade Installation' has been run, the 'Site
Upgrader' will start. If you are not doing an upgrade you
will now be presented with the 'Please Log On' window.

To login for the first time, leave the 'User Name' as 'Administrator' and enter
the password as 'Administrator'.

19. BP 2013 will now start. The first screen you should see
after entering the authorisation key will ask you if you
would like to share the site data now, or later:

K -
Business Plus Iﬁ

Do you want to set up SellerDeck to share site data
between multiple users now?

@) Mot now

= I'would like to set up this site to be shared with
= other users
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20. If you choose to set up sharing later, all you need to do
when you are ready to share the data is go to “File |
Multi User Options | Share this sites data’ in SellerDeck.

Adding Users

It is recommended that the users are setup at this stage by going to the 'Settings
| Users' menu.

To install BP 2013 on subsequent machines on your network, see Installation on
Subsequent BP 2013 User Machines on page 8.
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Installation on Subsequent BP 2013 User
Machines

This section details how to install the machines that will connect to the shared
data. These will be referred to as the BP 2013 User machines - or BP 2013U.

Make sure all versions of SellerDeck are closed before commencing the
installation.

To initiate the installation on your PC, do the following:

1. Start the SellerDeck ‘setup.exe” installation wizard. This
can be found either on the CD if one has been supplied
or from the download via our website
http:/ /www.SellerDeck.co.uk/index.php/support/cate
gory /ecommerce-software.

Please note: Business and BP 2013 use the same installation files and
procedure. It is just your authorisation key that determines which “version’
you have.

2. You will have the choice to either run a 'Custom Install'
or a 'Standard Install'. A 'Standard Install' is
recommended. The 'Custom Install' allows the removal
of certain components from the installation. You must
install the same set of components on each installation of
BP 2013 on each machine.

3. Say no to install SellerDeck Link for SellerDeck Link , as
this should be installed on the main BP 2013 machine.

. _ _
SellerDeck 2013 1
2 BT pr— i

SellerDeck 2013 version 12.0.0.0.0.0.MIKA will be installed.

> SellerDeck

Tick 'Upgrade previous version sites' to upgrade earlier versions to SellerDeck
013,

If selected, Link products will be downloaded from the internet if not supplied as
part of the installation media.

™ Upgrade previous version sites
¥ Install Payment Services Providers
I Install Link for Sage

i LContinue Lancel

4. BP 2013 will prompt you with the options to either
'Upgrade previous sites', if you have a previous version
of SellerDeck, it will provide you with the option to
upgrade. If you do not select this then the full
installation of SellerDeck 2013 will be installed side by
side with your previous versions. Click 'Continue'.
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10.

You can choose a location to install SellerDeck to by
clicking 'Browse', or you can accept the default. This is
not the shared part of the application and should be
installed on the drive of the local machine. It is
recommended to stick to the default location at this

point.
. . -
7] Select Install Direm;,_r'- . -. |

Click Mext to accept the default directary where SellerDeck 2013 s to be
installed, or click the Browse button to choose an existing directony or enter a
s SellerDeck it name as redired )

Thig windows will be re-dizplaped if the installation directory conflicts with an
existing installation directory.

C:\Program FileshSelleriDeck 2013 Browse ...

< Back | LCancel |

You will be asked to enter your company details, do so.

Once the main part of the installation has completed, BP
2013 may prompt you to install the additional
components, choose 'Install Now' when prompted. If
you have run a 'Custom Install' and have not chosen to
install the additional components, you will not see this
part of the installation.

SellerDeck will prompt you to install the Dreamweaver
Extension. It is not recommended for the extension to be
installed on anything but the 'BP 2013 machine'.

Once BP 2013 User has been installed, and a valid licence
key has been entered; you will be prompted to connect to
an existing site.

Connect this copy of SellerDeck to an existing site @

This copy of SellerDeck can be connected ko an existing site
in order ko use the shared site data there,

Flease locake the sites direckary of the PO with Business Plus

installed on it. This directory will need to have been shared on
wour network, Click the 'Browse' button' to locate it

Compuker Location:

C\Dacuments and SettingsiXPMUserMy Dacur H Browse, ..

[Connect l [ Cancel l

Browse to the shared ‘Sites’ directory and click
‘Connect’.

The BP 2013 User machine will now connect to the
SellerDeck Synchronisation Server running on the BP
2013 machine.
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For Synchronisation Server errors please refer to the
Troubleshooting section at the end of this document.

Important note for firewall users: If you receive a warning from your firewall
stating that Catalog.exe is attempting to access the Internet, or Catalog.exe is
behaving as a server, please allow it. Most firewalls have 'Remember this
setting' feature, select it. Failure to do this will result in continuous security
warnings whilst using BP 2013.

11.

12.

13.

Wait a few moments, and then the login dialogue will
appear. You can login as the default 'Administrator' user
by entering a 'password' of 'Administrator', or you can
login as a user that was created during the first
installation of BP 2013.

Repeat the process from page 11 until the desired
number of machines have received the Business Plus.

Once the 'sites' folder has been shared on the network,
(see page 15 for information on how to achieve this), you
will need to ensure that all the installations of BP 2013
are pointing at the same 'sites' folder. Go to 'File | Sites'
then click the 'Sites Directory' button. See the 'Setting Up
Multi Order Processing' in SellerDeck's built in help for
more information.

SellerDeck Business Plus and Quick Start Guide: Page 13



Notes On Upgrading A Business Plus

If you have previously installed BP 2013 and wish to upgrade it, ie by installing
a later version, please follow these instructions.

1. Warning, before starting an Upgrade, a snapshot
must be taken.

2. Run the BP 2013 installer and choose 'Upgrade
previous version sites' when prompted.

3. Make sure all users are logged out.

4. To carry out the procedure on the ‘BP 2013’
machines, Run the BP 2013 installer and choose
'Upgrade previous version sites' when prompted..

5. Once installed, start BP 2013, re-enter your licence
key.
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Appendices

How to Share Folders and Set Permissions

Depending on what operating system you use, and whether you are on a
domain or not affects how folder shares are setup. This section details how to
share folders within these different environments. We will use the SellerDeck’s
Shared Sites folder as an example, but could quite easily apply to any folder you

wish to share.

Windows XP — Using Simple File Sharing

Simple File Sharing is enabled by default if you are not on a domain. It doesn’t
provide the flexibility of ‘Advanced File Sharing’ but is simpler to setup your

share.

Locate the Sites Folder you wish to share in Windows
Explorer, by default this is within “My
Documents)\ SellerDeck 2013,

Right click on the ‘Sites” folder and select ‘Sharing and
Security’. The ‘Sites Properties” window will appear.

Explore
Open
Search. .

sharing and Security...

Send To 3

Cut
Copy

Create Shorkout
Dielete
Rename

Propetties

Tick ‘Share this folder on the network’, and also tick
‘Allow network users to change my files’. You can
change the ‘Share name’ to something more descriptive
if you wish, when done click “OK’".
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Sites Properties

General | Shating | Customize |

Loczal sharing and security

- 5 To share this falder with ather users of thiz computer
3.5 only, drag it to the Shared Documnents folder.

Tao make this folder and itz subfolders private so that
only you have access, select the following check box.

Metwork sharing and security
i Toshare thiz folder with both network userz and other
L) users of this computer, select the first check box below
= and type a share name:

Share this folder on the network,

Share name: Eéites

[¥] Asllow network, users to change my files

Learn more about sharing and security.

i) ‘Windows Firewall is configured to allow this folder to be shared
with other computers on the netwaork,

Wievs your Windows Firewall settings

[ O, ][ Cancel ][ Apply ]

Note: If you are sharing a folder for the first time on this
PC, it is likely that sharing will not be enabled. It is
simple to tell as the ‘Share this folder on the network’
checkbox in the window above will be replaced with a
‘Network Setup Wizard’ link. You will need to click the
link and make your way through the Wizard to enable
sharing.

The ‘Sites’ folder should now have a small hand under it
to indicate that it is now shared.

&)

Sites

Windows XP — Advanced File Sharing

If you are connecting to a Domain, ‘Simple File Sharing” will be disabled and
cannot be enabled, so “Advanced File Sharing’ must be used. Whilst it is more
complex to setup, it does give the benefit of choosing exactly who on your
network has access to the share.

1.

Locate the Sites Folder you wish to share in Windows
Explorer, by default this is within “My
Documents\ SellerDeck 2013’.

|
= Explore
Open

Search. ..

Send To 3

cut
Copy

Create Shorkout
Delete
Rename

Fropetties

2. Right click on the ‘Sites’ folder and select ‘Sharing and

Security’. The ‘Sites Properties” window will appear.
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4.

Make sure the ‘Sharing’ tab is selected, and then select
the “‘Share this folder’ radio button. You can enter a more
descriptive ‘Share Name’ if you wish.

AUE ETOPETLIES [

| General | Shating | Security | Customize |

5 You can share this folder with other users on yaur
- network.. To enable zharing for this folder, click Share this
folder.

) Do not share this folder
(3 Share this folder

Share name: |S|tes |

Comment: ! |

Uszer limit: (%) Mavimurn allowed

() Aillow this number of Lsers:
To set permizsions for users who access this
folder over the netwark, click Permissions,
To configure settings far offline access, click
Caching,

‘Windows Firewall iz configured to allow this falder to be shared
with other computers on the network,

Wiew your Windows Firswal settings

[ ak. ][ Cancel ][ Apply ]

Click the ‘Permissions’ button, the ‘Permissions” window
will appear. By default this has the user ‘Everyone’ in it.

| Share Pemissions

Group or user names:
m Eweyone
Add..
Peimissions for Everyone Allow Deny
Full Caontral O O
Change ] |
Read E

Note: For security reasons, SellerDeck recommends the ‘Everyone’ user is
removed and individual users or groups of users are added instead.

5.

Highlight the ‘Everyone” user and click ‘Remove’. The
‘Group or user names’ box will now be empty.

Click the “Add’ button, the ‘Select Users, Computers or
Groups’ window will appear.

If you know the name of the user or group you wish to
add, type it into the “Enter the object names to select’
box. If you wish to add more than one user, separate
them with a semicolon ‘;’. In the example below ‘Domain
Users” has been added meaning everyone who logs onto
the domain can access the share. When done click “OK’.
If you do not know the name of the user and want
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windows to help you find it, read point 8 below, else
skip to point 9.

Select Users, Computers, or Groups.

Select thiz object type:
‘USBIS, Groups, or Builkin security principals ‘ [ Obiject Types... J

From this location:
‘dnmam oLk ‘ [ Locations... ]

Entet the object names to select (examples):

Dromain Users Check Names

If you don’t know the name of the user or group you
wish to add, click the “Advanced’ button on the ‘Select
Users, Computers or Groups” Window, and then click
‘Find Now’. You can then select the user(s) required.
You can select multiple users by holding down the
‘CTRL’ key whilst left clicking the usernames. When
done click ‘OK’.

Select Users, Computers, or Groups.

Select this obiect type:
|Usars, Groups, ar Builkin security principals | [ Obiject Types. . J

From this location:
|dnmam co.uk | [ Locations... }

Common Quenies |

Calumns...

Name: iStartswith \?| ‘ |

|

Shop

Mame [RDM] E-bail Addiess Description In Folder N
!3 Crhivya Malani domain.ca.uk/U...
‘E Dialup
ﬁ Drisfdming DNS Administrat..  domain.co.uk/LU...
ﬂi DnsUpdatePr.. DWS clientz who...  domain.co.uksU.. E
!ﬁ Domain Adrrirs Designated admi..  domain.co.uk/L
m Dromain Comp... Al workstations .. domain.co.uk/U.
!ﬁ Dromain Contr.. All domain contr.. domain.co.ukdU.
ﬂi Dromain Guests All domain guests  domain.co.ukdU...
ﬁ Dromain Users Al domain users  domain.co.ukdU...
!53 Erterprize Ad... Designated admi... domain.co.uk/U...

2 Enterorise Do, b

9. The ‘Permissions” window will reappear. Ensure ‘Full
Control’, “Change’ and ‘Read’ are selected for each of
your users or groups you wish to give access to. When
done, click ‘OK’.
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Share Peimiszions

Group or user names:
!ﬁ Domain Users [DOMAINADomain Users]

Add..

Peimizzions for Domain Users Allow Dieny
Full Cantral O
Change |
Read E

l oK. ] [ Cancel ] [ Apply ]

10. The ‘Sites” folder should now have a small hand under it
to indicate that it is now shared.

&)

Sites
We now need to set the NFTS permissions to complete our share. This is very
similar to the steps already carried out to add our shared user to the folder.

11. Right click again on the ‘Sites’ folder, and select ‘Sharing
and Security’.

12. Click on the ‘Security” tab on the ‘Permissions” window
and click “Add’. Again add the users required to the list
in the same way you added users earlier.

13. Once they are added, select the user you wish to grant
access rights to in the “Group or user names’ box, then
make sure the following permissions are ticked:

e Modify
e Read & Execute
e List Folder Contents

e Read
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Sites Properties
General | Shaiing| Securty | Customize

[Group or LISer names:

ﬁ Administrator [TES TPdministrator]
!ﬁ Adrniniztrators (TES TxPAdministrators)
ﬁi Domain Users [DOMAINA\D omain Users]
| €5 svsTEM

Permizsions for Domain Llsers

Full Cantral

adify

Read & Execute
List Folder Contents
Read

drite:

il \F = P

For special permissions o for advanced settings,
click Advanced.

[ 0K, H Cancel H Apply ]

14. Repeat point 13 until you have granted permissions to
the required users / groups.

Note: If you are using SellerDeck Enterprise, and the shared sites folder is not
on the SQL Server Machine, you must enable the SQL Server Login User to have
‘Full Control’ of the shared folder, and ‘Modify’, ‘Read’, “Write” and ‘Execute’
NTFS permissions.

Sharing Under Windows Vista and Windows 7

1. Locate the Sites Folder you wish to share in Windows
Explorer, by default this is within “My
Documents\ SellerDeck 2013’.

2. Right click on the ‘Sites” folder and select ‘Properties’.

Note: It is recommended to select ‘Properties’ rather than ‘Share’, as selecting
‘Share’ can take some time before the computer responds.

Name’ Date modified Type
P’ Explore
site  Open

Share...
@ SVN Checkodt..
W TortoiseSVN »

Restore previous versions

Scan with AVG Free

Send To 3
Cut

Copy

Create Shortcut
Delete

Rename

Properties

3. Click the ‘Sharing’ tab and then click the ‘Advanced
Sharing’ button. If you have “User Account Control’
enabled you will need to click “Continue’ on the
‘Windows needs permission to continue” dialogue.
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3
Sites Properties ﬁ

‘ General | Sharing ‘Secunty I Previous Versions Custamize|

Network File and Folder Sharing

Sttes
5 Mot Shared

Network Path:
Not Shared

Advanced Sharing

Set custom pemissions, create multiple shares, and set other
advanced sharing options

'C' Advanced Sharing

b

4. Tick the ‘Share this folder’ checkbox. You can add a more
descriptive ‘Share Name’ if you wish.

I’ 3
Advanced Sharing &J

[¥] Share this folder

Settings
Share name:

Sites

Aad Remove

Limit the number of simultaneous users to: 10 =
Comments:
Permissions I [ Caching ]
[ CK ] [ Cancel ] I Apply ]

%

5. Click ‘Permissions, the ‘Permissions” window will
appear.

Note: For security reasons, SellerDeck recommends the “Everyone’ user is
removed and individual users, or groups of users are added instead.

6. Highlight the “Everyone’ user and click ‘Remove’. The
‘Group or Usernames’ box will now be empty.

7. Click the “Add’ button, the ‘Select Users, Computers or
Groups’ window will appear.

8. If you know the name of the user or group you wish to
add, type it into the “Enter the object names to select’
box. If you wish to add more than one user, separate
them with a semicolon ‘;’. In the example below ‘Domain
Users’” has been added meaning everyone who logs onto
the domain can access the share. When done click “OK’.
If you do not know the name of the user and want
windows to help you find it, read point 9 below, else
skip to point 10.
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10.

11.

-
Select Users, Computers, or Groups @Iﬂ_hj
Select this object type:
Users, Groups, or Built-n securty principals
From this location:
domain.co.uk
Enter the object names to select (sxamples):
Domain Users Check Names

If you don’t know the name of the user or group you
wish to add, click the “Advanced’ button on the ‘Select
Users, Computers or Groups’ Window, and then click
‘Find Now’. You can then select the user(s) required.
You can select multiple users by holding down the
‘CTRL’ key whilst left clicking the usernames. When
done click ‘OK’, and then click ‘OK” again.

Select Users, Computers, or Groups M
Select this object type:
Users, Groups, or Builtin security principals
From this location:
domain.co uk
Common Queries
e
: Stats wih
Stop
pf
Search results:
MName (RDM) E-Mail Address Description In Faolder -
%Domain Admins Designated admi... domain.co.uk/Ll..
%Domaln Comp... All workstations ... domain.co.uk/L..
%Dnmain Cortr. All domain contr domain co uk/L |:|
%Damain Guests Al domain guests  domain.co.uk/L..
" ' ADomain Users
%Errtarprise A Designated admi... domain.co.uk/U..
I 2% ENTERPRIS...
E) Enterprise Te... domain.co.uk/U..
E) Eric Genevier domain.co.uk/U..
ES, Everyone s
[ BPS .

The ‘Permissions” window will reappear. Ensure ‘Full
Control’, “Change’ and ‘Read” are selected for each of
your users or groups you wish to give access to. When
done, click “OK’, click “OK” again on the ‘Advanced
Sharing” window, then click “Close’.

The sites folder should now have a small icon with two
heads on it to show it is shared.
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|
). Permissions for Sites M
Share Permissions

GI’DLID or user names:
.\"3‘ Domain Users (DOMAIN*Domain Users)
Permissions for Domain Users HMlow Dery
Full Corral @ ]
Change B
Read ]
Leam about access control and pemissions
ok [comen J oo ]

e

12. The ‘Sites” folder should now have a small hand under it
to indicate that it is now shared.

)

Sites
We now need to set the NFTS permissions to complete our share. This is very
similar to the steps already carried out to add our shared user to the folder.

13. Right click again on the ‘Sites’ folder, and select
‘Properties’.

14. Click on the ‘Security’ tab on the ‘Permissions” window

and click ‘Edit’. Again add the users required to the list.

15. Once they are added, select the user you wish to grant
access rights to in the ‘Group or user names’ box, then
make sure the following permissions are ticked:

e  Modify

¢ Read & Execute

e List Folder Contents
e Read
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. Permissions for Sites @

Security i

Object name:  C:\Users\Damen Langley'.Documents®Actinic w345

Group or user names:

£2 SYSTEM

-;-, Damen Lengley {DazVistaVitual\Damen Langley)
R, Administrators (DazVistaVirtual\ Admiristrators)
£ Domain Users (DOMAIN'Domain Users)

Permissions for Domain Users

Dery
Full control (e >
Modiy B | ‘
Fead & execute il | 7
List falder corterts B
Read

Leam about access control and pemissions

[ ok ][ Cancal J[ ooy |

16. Repeat point 15 until you have granted permissions to
the required users / groups.

Note: If you are using SellerDeck Enterprise, and the shared sites folder is not
on the SQL Server Machine, you must enable the SQL Server Login User to have

‘Full Control’ of the shared folder, and ‘Modify’, ‘Read’, “Write” and “Execute’
NTFS permissions.

More Information on Sharing

More information on folder sharing can be found in the following Microsoft
Knowledge Base article:

http:/ /support.microsoft.com/kb/304040
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Important Notes for Workgroups

If your network is a workgroup, and you wish to only grant permissions to
individual users, rather than a built user such as the 'everyone' user, you will
need to make sure all users have access to the shared drive. To do this:

1.

Go to the machine that contains the share, then go to
the 'Start' menu, select 'Control Panel'. Open
'Administrative Tools', and then open 'Computer
Management'. Expand 'System Tools', then 'Local

Users and Groups'.

E Computer Management

| action  wiew Hc:- -D|||@

=101 x|

Tres I

Computer Management {Local)
= m Syskem Tools
{i] Event viewer
G system Information
8] Performance Logs and Alerts
Shared Folders
% Device Manager
=] Local Users and Groups
*
L] Groups
= {E) Storage
+- {1 Disk Management
-~ Disk Defragmenter
=3 Logical Drives
& removable storage
B &a Services and Applications

Name I Full Mame

I Descripkion

mndministrator
Darren Langley  Darren Langley
Guest
#F1sk_DARRE. ..
&G rwcam_DaRR...
s
#GvUsR_DARRE. .

Internet Guest Account
Launch 115 Process Account
Darren

V3A Server Account

Built-in account For adminiskerit

Built-in account For quest acce:
Built-in account For anonymous
Built-in account For Internet In
The greatest person sver!

Account for the visual Studio A

Right click on the 'Users' folder and select 'New
User'. Enter the same 'Username' and 'Password'
This username and password must be the same as
the username and password on the computer that
will be connecting to the share.

Repeat point 2 until the required number of users are

added.
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Windows Firewall Settings

Since Windows XP, Microsoft have included a firewall built into the OS.

Windows XP and Windows Vista use the same interfaces but Windows 7 is a bit
different.

Windows XP and Vista

1. Go to‘Control Panel | Windows Firewall |
Exceptions’.

% windows Firewall x|

General  Exceptions | Advanced |

‘windows Firewall is tumed aoff. Your computer iz at risk of attacks and intrusions
from outside sources such as the Intemet. We recommend that pou click the
General tab and select On,

Programs and Services:

4372

[ &pache HTTP Server

Apache HTTP Server

Apache HTTP Server

Eonjour

Catalog - Intemet Sales Application

Catalog - Intemet Sales Application

File and Printer Sharing

mysald

mysald =

Add Program. A&dd Part Edit. Delete |

W Displap a natification when Windows Firewall blacks & program

‘what are the risks of allowing exceptions?

Cancel

2. You need to ensure that SellerDeck is in the
‘Programs and Services’ list. It often appears as
‘Catalog - Internet Sales Application’. If it is not in
the list, click “Add Program’ to add it.

3. You also need to make sure that Ports 54377 & 54378
are open. To do this, click the “Add Port” button.

y

Uze these settings to open a port thraugh Windows Firewall. Ta find the port

number and protocol, consult the documentation for the pragram or service vou
want to uze

Mame: l

Bort number: I

“wihat are the risks of opening a port?

LChange scope... | Cancel |

Name and number the ports accordingly (54377 &
54378).

4. Once you have added the exceptions and the ports,
Close the Windows Firewall.
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Windows 7

1. Go to‘Control Panel | Windows Firewall” and
choose “Allow a program or feature through
Windows Firewall” on the left side.

= B

@@v\ﬂ » Control Panel » All Control Panel lterms + Windows Fireurall [ 42 |[ 5earch Controt Panet 2]

Control Panel H 2 3 i
e Help protect your computer with Windows Firewall

Allow z program or feature Windows Firewall can help prevent hackers or malicious software from gaining access ta your computer

through Windows Firewall through the Internet or a network.
W) Change notification settings How does a firewall help protect my computer?
#) Turn Windows Firewall on or What are network locations?
off
& Restore defaults Updmz year Firevall cetngs
&

o e Windows Firewall is not using the recommended e
settings te protect your computer.

Troubleshoot my network
What are the recommended settings?

l %) Domain networks Connected (4
Networks at a workplace that are attached to a domain

Windows Firewall state: Off

Incoming connections: Block all connections to programs that are not on the
lit of allowed programs

Active domain networks: [l domain.co.uk

Notification state: Notify me when Windows Firewall blocks a new
program

l @ Home or work (private) networks Not Connected V

l @‘ Public networks Not Connected (¥

Se
Action Center

Network and Sharing Center

2. To add SellerDeck to the exceptions list click ‘Allow
another Program’.

[E=8E=E 5

@uv\ﬁ‘« All Control Panel ltems » Windows Firewall » Allowed Programs [ 42 |[ searen Controt Paner 2]

Allow programs to communicate through Windows Firewall
To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing @ program te communicate? §C

Allowed pragrams and features:

Domain  Home/Work (Private) Public *

[m}
mi
[m] I
o

[BranchCache - Content Retrieval (Uses HTTP)

[ BranchCache - Hosted Cache Client (Uses HTTPS)
[ BranchCache - Hosted Cache Server (Uses HTTPS)
[BranchCache - Peer Discovery (Uses WSD)

[ Connect to a Network Projector

oooooooooooo

[m}
o
o
a [m}
[m] [m]
(] o
[m} [m}
] (]

[ Details... Remove

[ Allow anether program... |

oK | caneet |

3. Once you have pressed ok, you will be taken back to
the first screen. Now you need to open the ports. In
Windows 7 you need to first click on “Advanced
Setting’ on the left.
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W Windows Firewall with Advanced Security
Eile A Help
|
P Windows Firewsall with Advanc(
3 Inbound Rules
3 Outbound Rules
By Connection Security Rules

i

dows

ewall with Advanced Security on Local Computer Actions

Windows Firewall with Advanced Se.. &

@] TmportPolicy.

B Monitoring & Beport Policy..

ﬂ e b e e e e e e N e ‘

Overview P Restore Default Palicy

Domain Profile is Active

Diagnose / Repair
% Windaws Firswallis off.

View »
Private Profile (6 Refresh

& Wwindows Firewal is off, ] Properties

Public Profile H rep

B windows Firewallis off,

[ Windows Firewall Propsities

Getting Started

between

eate h
protected by using Intemet Pratacal securty (Psee).

[ Connection Secuity Rules

View and create firewall rules

Create frewall ules to alow or block cormections o specified programs of ports. You can also allow a connection only i
itis authenticated, or i i comes fom an auhorized user, group, of computer. By default inbound comnections are
blacked unless they match a ruls that allows them, and allowed urless the I
blocks them,

[ Inbound Ries
) Ouitbound Ruies

View current firewall and IPsec policy and activity

View information abaut curertly appled firewall and connestion secuiy rues and secury assosiations for acive P
retwark comections.

4. Now click ‘Inbound Rules” on the left and then ‘New
Rule...” on the right. Select ‘Port” and press next.
Now select ‘Specific local ports:” and enter 54377 &
54378. Then press next and select “Allow the
connection’. Repeat this step for port number 54377
& 54378

P Windows Firewall with Advanced Security
File Action View Help
“9|

P Windows Firewall with Advance Actions.
3 Inbound Rules
Ensbled  Action * || Inbound Rules o
8 Outbound Rules =
B Cannection Secuity Rules || @471 A ves atow | || &8 Newule
» B Monitoring %‘371 Al Ves Allow | | <7 Filter by Profile »
8 New Inbound Rule Wizard || »
Group »
Protocol and Ports
»
Specily the protocals and pos to which this e 2pples:
Steps: istn
» fiitine Daes this ke applyto TOP or LIDP?
& Piolocol and Farts ® 1cP
@ Adion uop
o P
@ Name

Daes this rule apply to al lacal parts or speciic lacal parts?

» Al local ports
@ Specific local ports: an
Example: 80, 443, 50005010

Leaim more aboul protagol and ports

Ceas)

5. Now do the same as above for ‘Outbound Rules’

6. Your Windows Firewall is now setup.
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Port Numbers for SellerDeck 2013 and previous versions

V9
(4372 & 4371)

V10
(4373 & 4374)

Vi1
(54375 & 54376)

V12
(54377 & 54378)

These port numbers must be used in the outbound and inbound rules
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Troubleshooting

Problem:
Unable to locate selected database.
Resolution:

Make sure the network share is still connected. Open 'Windows Explorer' and
make sure you can access the shared drive.

Check that access to BP 2013 is not blocked by a firewall. If prompted by a
firewall to 'Allow Catalog access to the Internet', (or words to that affect), allow
it and choose the 'Remember Me' function.

Problem

Unable to connect to Synchronisation Server.

Solution

This error appears if the SellerDeck Synchronisation Server is not running on the
BP 2013 machine.

Go to “Start | Run’ and type “Services.msc’

This will open the Services running in Windows. Find “SellerDeck
Synchronisation Server” and restart it. If it is not in the list, please ensure that
SellerDeck BP 2013 is set to share site data (see How to Share Folders and Set
Permissions)

Please also check that the IP address of the Sync Server is correct. To do this, in
SellerDeck, go to ‘Settings | Synchronisation Server’

Also check the ports 54377 & 54378 are open on all machines within your
SellerDeck Business Plus.

It is also worth checking with the customer if they are on a wireless network.
Wireless frequently drops out and can cause sync server connection problems.
Suggest they connect to the network via a cable and re-test.

Problem

Cannot find shared sites folder or no site data found

Solution

This can happen if the ‘Sites’ folder has not been shared properly on the BP 2013
machine (see How to Share Folders and Set Permissions) or the BP 2013U
machine is attempting to connect to the wrong Sites folder.

Please ensure the permissions are set correctly and that you have mapped the
Sites folder as a network drive on the BP 2013U machine.

Please also ensure you are connecting to the correct Sites folder and there is Site
data in there.
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If running Windows Vista, please turn off UAC (User Account Control) from the
control panel.

Please check that ALL sites are set to share the site data. If you haven’t, you may
find that BP 2013U is attempting to connect to the site that isn’t shared, therefore
not finding any sites to connect to.

Problem:

Users being logged out and BP 2013 not correctly displaying orders being edited
on each machine under the 'User' tab in the 'Orders' screen.

Solution:

Ensure all machines on the network are either all assigned to use the network
DHCP server or are manually assigned IP addresses. A mixture of the two will
cause problems.

This problem can also be caused if the PC has a simultaneous wireless and cable
network connection.

Problem:
My upload takes a long time and the automatic preview is slow
Solution:

SellerDeck recommends that the machine that is used most heavily for
uploading and downloading holds the BP 2013 database. Running the database
across the network when uploading, particularly with a large site, will affect
performance. Also try switching off the automatic preview.

Problem
The site uploads in full each time I upload from a different machine.
Solution

This is because 'Compact HTML\ CGI' is unticked under 'Design | Options |
Miscellaneous' Login to each Business Plus as an administrator and uncheck the
box.

Problem

Why if 2 or more administrators are logged in at the same time, only one can
perform Catalog maintenance, i.e. adding products.

Solution:

SellerDeck is working as designed; only one administrator can have
administrative rights at any one time. If another administrator logs in at the
same time as another administrator, they will have order processing privileges
only.

Problem
When starting BP 2013 on a remote machine, I get an error that reads:

'SellerDeck failed to open the database DSN=SellerDeckCatalog12.The database may be
corrupt or the version may be newer than expected. This prevents SellerDeck working.'
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Solution

This problem can occur because the database has become corrupted or because
the permissions have become reset. To repair the database you will require
'Microsoft Access 2000, 2003 or 2007'. If you do not have one of these versions of
Access, contact SellerDeck Technical Support. Under no circumstances must
another version of Access be used.

Resetting permissions only:

1.
2.

Make sure all instances of BP 2013 are closed.

With Windows XP Pro right click on the
'SellerDeckCatalog.mdb', select 'Sharing and
Security' then set the permissions accordingly. See
page 15 for more information.

For Windows XP Home edition the database must be
cut from the site folder, copied into the 'Shared
Documents' area on the machine, then copy back to
the site folder. It is imperative that SellerDeck is
closed during this process, we also strongly
recommend you make a backup of the database
prior to cutting it.

Restart SellerDeck, if the problem persists then the
database is probably corrupted. To repair it, follow
the instructions below.

Repairing the database using Microsoft Access 2000/2003

1.
2.
3.

Make sure all instances of BP 2013 are closed.
Open Access 2000.

Select 'Tools | Database Utilities | Compact And
Repair Databases'.

Select the 'SellerDeckCatalog.mdb ' file from your
shared Site folder.

Enter a new filename for the compacted database

Once the database has been compacted, close Access,
make a backup of the original
'SellerDeckCatalog.mdb' in the site folder and keep it
safe, then delete the 'SellerDeckCatalog.mdb' from
there.

Rename the file that was created in point 5 to
'SellerDeckCatalog.mdb'

Before starting SellerDeck, you will need to reset the
permissions on the 'SellerDeckCatalog.mdb' as the
compact and repair resets them to default. See the
above instructions on Resetting permissions only.

Repairing the database using Microsoft Access 2007

1.
1.

Make sure all instances of BP 2013 are closed.

Backup your existing SellerDeckCatalog.mdb
database (this will be in the site folder).
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2. Open the SellerDeckCatalog.mdb database in Access
2007.

3. Click on the MS Office icon at the top left corner of
the program. Go to ‘Manage | Compact and repair
database’.

Before starting SellerDeck, you will need to reset the permissions on the
'SellerDeckCatalog.mdb' as the compact and repair resets them to default. See
the above instructions on Resetting permissions only.

Problem
It takes a long time for order reports to print
Solution

There may be a build up of old orders in the database, delete and purge the ones
that are no longer required. Then compact the databases by going to
'Housekeeping | Compact Databases'.

Problem

SellerDeck hangs sometimes and becomes unresponsive, particularly if one of
the users switches sites.

Solution

The upper limit of connections to the shared database may have been reached.
The maximum number for Windows XP Home edition is 4 simultaneous users,
whilst BP 2013 can support 9 concurrent users on Windows XP Pro and
Windows Vista (Business and Ultimate editions).
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